KPI table for the period 1 April 2024 to 31 July 2024

KPI Category

Complete at
End of Period

Aggregation - Send notification of aggregation options

472

Deaths - Initial letter acknowledgement death

188

Deaths — Letter notifying amount of dependant’s benefit

113

Deferment — calculate and notify deferred benefits

623

Deferred into pay — process and pay lump sum retirement grant

288

Divorce quote — Letter detailing cash equivalent value and other benefi

38

Refund — Process and pay a refund

144

Retirements — Letter notifying actual retirement benefits active

160

Retirements — letter notifying actual retirement benefits deferred

355

Retirements — Letter notifying estimate of retirement benefits active

103

Retirements — letter notifying estimate of retirement benefits deferred

57

Retirements — process and pay lump sum retirement grant active

160

Transfers in — Letter detailing transfer

97

Transfers in — Letter detailing transfer in quote

136

Transfers out — letter detailing transfer

121

Transfers out — Letter detailing transfer out quote

50

Grand Total

3,160 2,147 67.9% 2,878 91.1%




